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Press Release 
Payment America Systems launches Staffing Solutions Group to support 
manpower challenges facing Healthcare business office managers  

Nashville, TN, June 15, 2009:  Payment America Systems’ launch of its Staffing Solutions 
Group addresses the pressing needs faced by most healthcare business office managers - 
getting the most from their hiring investments.  The cost of a poor hire is more than just 
salary and benefits.  Experts agree that the actual cost of a bad hiring decision can be 
calculated at 150%-200% of the annual salary.     
  
Payment America’s Staffing Solutions Group partners with their clients to provide 
comprehensive staffing and search services with top talent at all levels. Our temp-to-perm 
services can help mitigate the risk of hiring full-time employees that aren’t what you 
expected, saving you time and money.  You will only see pre-qualified candidates who 
have demonstrated the technical skills and cultural fit for your company.  Our direct hire 
search services allow you to benefit from our networking capabilities and expertise of 
recruiting top performers.  You’ll get the "pay for performance" of traditional contingency 
search with the "depth" of retained search.   
 
Let us take care of your staffing needs so you can focus on your core competencies.   
 
Payment America specializes in providing revenue cycle management solutions to 
healthcare business office operations and other providers – addressing the problem at its 
core is a natural fit for the company. 
 
About Payment America Systems, Inc. 
 
Payment America Systems, Inc., a Nashville, Headquartered in Nashville, TN, Payment 
America Systems, Inc. (“Payment America”) is a national provider of contingent collections, 
receivables management, and Extended Business Office operations for healthcare 
providers. The Company was originally founded as Professional Adjustment Service, Inc. 
by Charles F. Miller over forty-five years ago to service the growing local healthcare industry 
in Nashville. Today, Payment America works on behalf of its clients in more than thirty-five 
states, and over the last ten years has managed in excess of $2 billion of healthcare 
receivables. The focus on healthcare has led Payment America to expand its service 
offering to include healthcare business office and accounts receivable (AR) staffing, check 
re-presentment, and on/offsite special projects related to old or aging AR.  
 
Contact Payment America Systems at www.paymentamerica.com to learn more. 

 


